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Introduction: This Policy applies to all directors and collaborators of Farmacéuticos 

Maypo and establishes the principles with which interactions with government officials 

should be carried out, from their intent, definition of purpose, to documentation of the 

results and actions resulting from the interaction. Our goal is to ensure that all 

negotiations and operations of Farmacéuticos Maypo with government officials are 

conducted in compliance with all national and international laws and regulations, and in 

accordance with the highest standards of integrity required in conducting business, as 

stated in our Code of Conduct. 

 

Learn more about the Policy: For the purposes of this policy, it is important to 

differentiate the public servant who is classified in this way, solely because he/she 

works in a public institution and receives his/her salary from government or public funds 

(Public Servant), from the one who additionally holds the capacity to make decisions 

that may directly impact any business of Farmacéuticos Maypo (Government Official). 

 

These are characteristics of the Government Officials, hereinafter referred to as “GO”: 

Decision-making capacity that may directly affect the purchase, 

approval, or use of products, services, or prescription of drugs 

marketed by Farmacéuticos Maypo. 
 

Ability to conduct inspections, regulatory opinions or impose sanctions. 

 
 
Ability to grant/authorize/revoke permissions, registrations, or licenses. 

 
These are characteristics of public servers: 

 

Be employees of a government-owned or funded hospital, clinic, 

university, or other entity, and/or. 

 
They receive funds, fees, or other compensation from a government-owned 

or funded hospital, clinic, university, or other entity 
 

Note: 

 
 

 

 

Doctors and other health care professionals can be considered public 

servants if: 

They are employees of a government-owned or funded hospital, clinic, 

university, or other entity, and/or. 

 
They receive funds, fees, or other compensation from a government-owned 

or funded hospital, clinic, university, or other entity. 
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Interactions with GO 
 

But not limited to, however, the following activities are considered to be interactions 

with a GO: 
 

 

Hiring of a GO for the provision of professional services permitted by 

law, including consultations, conferences, trainings, among others. In all 

cases, it should be ensured that there is no potential conflict of interest 

between Farmacéuticos Maypo and the GO. 
 

Interactions with a GO during a meal. 
 

Guidelines and amounts authorized for meals, maximum number of 

attendees by the company. 

 
Payment to GO companions is not allowed. 

 
Where applicable, document the authorization and reporting of 

conclusions resulting from the interaction with a GO during a meal. 

Grants 

 

In order to award a grant, it is essential that it be requested in writing, 

analyzed, and authorized by the relevant committee and documented in a 

contract. 

 
The grant must be for the purposes of education, dissemination of science or 

medical knowledge or public health interest. 
 

 
When Farmacéuticos Maypo awards any donation or grant it 
 does not intend to receive a benefit or compensation in return. 

 

Farmacéuticos Maypo does not award donations or grants 
 proactively. 
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